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HOW IT WORKS - THE EAMONTBRIDGE FLOOD ACTION PLAN
Flood Action Plan Diagram
The Flood Action Plan Diagram shows what will happen from first receipt of a flood warning through
to final evacuation if the worst happens.
• The left hand column refers to the Environment Agency, with their actions shown in green,
orange and red boxes indicating the different levels of seriousness.
• The grey boxes show other authorities - emergency services, etc.
• The blue boxes show contacts within the village.
• The yellow boxes show actions to be taken.

Environment Agency Flood Warnings
Action is triggered by the Environment Agency. Warnings are issued at three different levels, but the
Agency will be in contact throughout an emergency with the Village Coordinators to provide updates
on anticipated weather and river levels. The Village Coordinators are Chris Battersby, Gordon
Longworth and Graham Hedley. The Agency will normally have a presence within the village during
flooding to monitor what is actually happening.
The green boxes on the Flood Action Plan show the possibility of flooding. An early alert is given to
the Village Coordinators, who will start to prepare and will monitor the situation on the ground. They
will be in regular communication with the Agency. If the situation is deteriorating they will inform the
Group Coordinators who can also start their preparations.
The orange box indicates the warning stage. Expectation of a flood within the next two hours triggers
an automatic telephone warning to all those signed up to the Environment Agency Floodline Warnings
Direct. It is at this point that the village Flood Warning System is initiated.
The final and most serious level of warning is indicated by the red box. At this stage the emergency
services are closely involved, and they will help so far as is possible depending on the extent of the
flood. By this time it's possible that properties on the south side of Skirsgill Lane and to the west of
North Bank may be isolated by the waters. If any homes are flooded or are in serious danger, the
evacuation procedures will start as necessary.

Group Contact Sheets (laminated)
These sheets show the contact details of:
• every person in your own particular group. This will allow you to organise help with your
neighbours or to check if any of them are missing;
• all of the coordinators so that you can report any problems or need for help. This can be to
your own coordinator, or to any of the others if your own contact is not available;
• details of your flood defences and those of your neighbours so that you can assist each other
or seek help if needed.
If you know that any of your neighbours are away you should report this to the coordinators.
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How the Community Flood Warning System Operates
The warning system is structured to ensure that every home is aware of an impending flood as quickly
as possible and with the minimum of phone calls.
The Flood Warning System Diagram shows lines of communication within the village. The structure
shows:
• Village Coordinators. There are three Village Coordinators. The Chief Coordinator, Chris
Battersby, has a home which should be beyond the reach of flood waters and so should be
available to monitor the proceedings throughout an emergency. There are two other Village
Coordinators, one for each side of the river - Gordon Longworth at the North side and Graham
Hedley at the South side of the river. Each Village Coordinator will be in contact with two
Group Coordinators. After initial communications have been made and needs for assistance
have been established, they will be actively involved in the installation of their own defences.
• Group Coordinators. Each Group Coordinator looks after two or three groups of neighbouring
houses, shown in pink on the diagram.
• Neighbourhood groups. Each house group consists of from two to six properties.

The effectiveness of what follows is totally dependent on the willingness of people to help each
other and to communicate with the coordinators.
When there is a possibility of flooding, the Environment Agency will make contact with one of the
Village Coordinators, who will then contact the other two. If any are not contactable, their work will
be undertaken by the others.
Initially they will prepare documentation, monitor the level of the river, and maintain contact with the
Agency. If the situation seems to be worsening they will contact the Group Coordinators who will in
turn prepare for developments. This establishes the availability of the Group Coordinators so that
preparations can be made to cope with the duties of any who are not available.
When the Agency assesses the risk of flooding as being likely within two hours, a general warning is
issued via Floodline Warnings Direct to all who have registered.
At this stage, each Group Coordinator will attempt to make contact with each home in their groups,
either by visit or by using the contact details shown on the laminated sheet. They may already have
received the Agency warning, but this is to cover the possibility of problems within the automatic
system, or people not being near to the telephone when a call is received. It also identifies those who
cannot be contacted and may therefore need help.
(If you are away from your home and become aware of a flood situation and have not been contacted
by your coordinator, it could be that you are out of reach of the numbers you have supplied. If this is
the case you should try to make contact with someone in the village. If this might happen to you, you
should carry a note of numbers you can call.)
When contacted, your first task is to assess and report any need for help, then to defend your own
property. This should include:
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•
•
•
•
•

Moving your cars to a place of safety. Kingdom Hall car park at the end of Skirsgill Lane will
be available.
Making sure important documents and valuables are safe.
Preparing what you need in case evacuation proves to be necessary.
Checking with neighbours and assisting as needed.
Checking whether any action can be taken for anyone who is absent.

When everything that can be done within your group has been completed, the Group Coordinator can
provide an update to the Chief Coordinator, who can advise whether help is needed elsewhere in the
village.

Further Actions by Coordinators
Once warnings have been initiated, the Village Coordinators will:
• Make contact with and liaise with the police, including consideration of closure of the A6.
• Check the drains and call on the Highways Agency if cleaning is needed.
• Arrange for opening of the Highways Depot gates if flooding of Skirsgill Lane is imminent.
This allows a safer evacuation route if required.
• Make contact with the council to check their priorities and see whether any help is likely to be
forthcoming.
• Open the Village Hall for access to empty sandbags.
• Arrange opening of Kingdom Hall car park.
• Contact people who have volunteered to help. The volunteers will be directed first towards
helping protect homes. When all homes have been secured with their flood products they will
start on the sandbagging of communal areas.
• Update the Home Check list.
• Call on every home where contact has not been made.

Absence from Home
If flooding is becoming severe, the police have a duty to ensure public safety. This means that
they must be sure that everyone has been accounted for. So:
•

•
•

If people are thought to be at home they will call and advise them of the action they
should take. They may recommend evacuation, but cannot force people to leave.They
will need to know your plans, and how to contact you should the need arise.
If a home is known to be unoccupied, because the people are away or have decided to
leave after receiving the warning, the police will not call.
If a home has not been contactable after using all the phone numbers supplied and
after coordinators have made a physical visit, the police will gain entrance by
whatever means are necessary, to ensure that no one is in any danger. This will
inevitably lead to some damage.

In attempting to ensure that the police have correct and up to date information, a Home Check
list will be maintained by Chris Battersby. It is a record of everyone in the village who is at
risk of flooding. (Those shown on the Flood Warning Diagram. If you think that you may be
at risk but are not shown on this diagram, please contact one of the coordinators now.)
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If the police decide that they must make a safety check, this Home Check list will be given to
them. It is therefore in everyone's own interests to ensure that the information held is correct.
So:
• Any time you are going to be away overnight or longer you should tell a neighbour or
one of the coordinators of the dates that you will be away. (Remember that in this
haywire climate there may be such a thing as a summer flood.)
• If you receive a flood warning from one of the coordinators it will be noted as a
successful contact. If you are not going to be in your home during the emergency, or if
you change your mind, about occupancy, you should contact Chris so that your
property can be recorded as empty.
.
• If no contact can be made with you, then conditions permitting, a personal visit will be
made. If this fails to establish any contact, your home will be recorded as status not
known and the police will make their entrance in due course.
Please bear in mind that during a full scale flood, messages that you have left with other
people may not be passed on, so in your best interests you should tell Chris as well as telling
neighbours. Why risk a failure of communication?

Evacuation Centres
Penrith Leisure Centre will be open for those who have no alternative accommodation available to
them. For properties on the South side of the river where residents don't want to have to cross the
bridge in flood conditions, the village hall will be open as a temporary more local measure.
At an evacuation centre you may again be asked for your home details, which will be passed on to the
police. If all has gone to plan they will already be aware of your situation, but this will serve as a
further check. It's better than having to replace your front door.
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