If your electricity goes off
without warning call us on

General advice for loss of
electricity supply

0800 195 4141
or minicom 0800 458 9767
24 hours o day

• Dress warmly in several layers of clothes.
• Keep a torch handy and check the batteries are working.
We recommend that you avoid the use of candles, paraffin
and gas lamps. If you do use them take great care - it's
easy to start a fire.
• Keep fridges and freezers closed as they will normally stay
cold for many hours,
• If possible, fill a flask with hat water and a hot water bottle
before the electricity is turned off.
• Remember that modem cordless phones won't work
without electricity.
« If you have an oxygen concentrator you can contact Air
Liquide UK on 0808143 9992 for nelp during a supply
interruption.
• If your electricity goes off and you're worried that you or
a family member may be at immediate risk, please phone
your local hospital or NHS Direct on 0845 4647.

ujuiuj.enujl.co.uk

Consumer Direct www.ccnsumerdirect.gov.uk
or call 08454 040506
Citizens Advice: www.citizensadvice,org,uk to find your
nearest branch
Age IMC www.ageuk.org.ukto find your nearest branch.
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Working in partnership with the British Red Cross

Who is

Electricity north UJest?
Electricity north LUest plays a vital role in the
region tuhere me oujn, operate and maintain the
electricity distribution network,
It's our job to deliver a safe, reliable supply
of electricity from the national grid to your
home through our network of overhead lines,
underground cables and substations.

Our priority service register
We understand that some of our customers have additional individual
needs and that there may be times when you need priority service,
for example if there's a power cut. That's why We've set up a priority
service register so we can provide extra support when you need it
most.
You can sign up to our priority service register if you are a domestic
customer and you are:
• Medically dependant on electricity, for example if you use a
ventilator or home dialysis
• Living with a disability
• Chronically ill
• Visually or hearing impaired
• Of pensionable age.
As part of our priority services we are working in partnership with the
British Red Cross who can help you with practical necessities when
things go wrong. Their volunteers are trained to provide emotional
and practical support, which can make a big difference at such an
uncertain time. They aim to be with you within 90 minutes of a
call-out.
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The benefits for priority
customers

HOUJ to register as a priority
service customer

Pooier cuts

You can register with us 24 hours a day on
0800 195 4141, You can call yourself or ask
someone to contact us on your behalf.

As one of our registered priority service customers, if your electricity
goes off unexpectedly, we will phone you or text you with updates on
when you can expect the power to be back on.

Planned supply interruption
Sometimes we need to carry out essential work on the electricity
network and we may have to switch off your power so that our
engineers can work safely. This is called a planned supply interruption.
We aim to give you five days written notice of a planned supply
interruption - though sometime we may only be able to provide you
with two days notice.
• If you're registered as a priority service customer we'll contact you
the day before the planned interruption to remind you.
• If you're visually impaired we'll phone or call in person.
• If you're hearing impaired we'll send you a text message.
If the British Red Cross can help you, we'll contact them on your behalf
and arrange for them to phone you or visit you.

Security and passmords
All our engineers who visit your home will carry an identity card
showing the company name, their own name, a reference number
and photograph. If you are in any doubt that the person is a genuine
Electricity North West employee, please call us on 0800195 4141.
If you want extra security you can register for our password scheme
and set up your own unique personal password. Any employee who
visits your home will use this password to prove they are genuine.

We'll need your name, address, telephone number and the reason
you're eligible to register. We'll also need the name of your electricity
supplier.
if your hearing is impaired you can call 0800 458 9767 using a
minicom.
You can write to us at:
Electricity North West Limited
Priority Service Customers
PO Box 4375
MANCHESTER
M610ET
Or email at: electricitycustomerrelations@enwl.co.uk.
Please note that we need to pass these details on to your electricity
supplier - this is the company that you pay your bills to.
If you prefer, you can contact your supplier to register for the scheme
using the phone number on your bill. They will pass your information
onto us,
Please keep us informed of any changes in your circumstances
or medical condition.
By providing us with this information and requesting
assistance, you are agreeing for Electricity North West
to pass your personal details to the British Red Cross.

